
City of Santa Barbara  PO Box 1990, Santa Barbara CA 93102 March  2005

To our valued readers: Due to the large number of city water customers and 20 different billing cycles, 
bills are mailed on a staggered basis throughout the month. For that reason, some of the dates and information 

contained in “City News in Brief” may be out of date by the time your water bill reaches you.

A New Look for Trash and Recycling Bills 

Means More Economical Choices for Customers  

We’re in the process of making your trash and recycling bill easier to under-
stand. In addition, these changes will make it simpler for you to select the 
most economical combination of trash and recycling containers for your resi-
dential or commercial needs. Only the appearance of your bill will change.  
Your current services and rates will remain the same into early summer.  

Why all the changes?

We are working towards a system in which the number of recycling and 
trash bins on your property will be the same number of bins itemized on your 
bill. This process will occur in several stages; so you may see the service 
descriptions on your bill change more than once – over more than one bill-
ing cycle.

Here’s what you’ll see on your bill once all of the changes have been 
made:

 A listing of the recycling and green waste bins  provided to you at  
 no charge.
 
 A description of each container on your property (trash, recycling,  
 or green waste).

If you use cans and/or carts, you  will also see the total capacity of all waste 

containers on your property, expressed in 32-gallon increments.    

For questions or more information, please contact Solid Waste Specialist 
Karen Gumtow at (805) 897-2542, or kgumtow@SantaBarbaraCA.gov.
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City News In Brief Monthly Insert

“Inside Santa Barbara” on City-TV Channel 18
   Airing March 5th to April 9th

 

 

For more information, contact 
City TV Production Supervisor Tony Ruggieri 
at (805) 564-5311,or visit www.citytv18.com.

Police Activities League
Street Tree Program
Re-visioning Goleta Valley
El Estero Fuel Cell Dedication
Cater Water Treatment Plant Capital Improvements
Casa Esperanza Arts Education Classes

DIRECTORY OF CITY DEPARTMENTS AND SERVICES

City Hall, 735 Anacapa Street, Santa Barbara, CA 93101 

Parks and Recreation  564.5418    
 Adapted Recreation  564.5421
 Adult Sports  564.5422
 Aquatics   897.2680
 Community Services  963.7567
 Creeks and Water Quality 897.2658
 Cultural Arts  897.1982
 Golf   687.7087
 Senior Recreation Services 897.2519
 Street Trees  564.5434
 Teen Programs  897.2650
 Tennis    564.5517
 Youth Activities  564.5495
Police   897.2300
 Emergency Use  9-1-1
Public Works  564.5377
 ABOP Hotline*   560.7505 
 Cater Water Treatment Plant  897.2628
 Downtown Parking  963.1581 

 

 Distribution & Collection
  Water & Sewer Mains  564.5413 
  After Hours   963.4286
 El Estero Wastewater Plant  568.1010 
 Engineering  564.5363 
 Graffiti Hotline   897.2513
 Permit Counter   564.5388
 Pot Hole Hotline   897.2630
 Recycling   564.5587
 Street Light Hotline  564.5416
 Street Maintenance  564.5413
 Traffic Signal Hotline    564.5417  
 Transportation Operations 564.5394 
 Transportation Planning 564.5385 
 Trash Complaints  897.2618 
 Water Conservation Hotline  564.5460
 Water Resources Admin. 564.5387 
Waterfront    564.5531
 Harbor Patrol   564.5530
 Parking    564.5523

Area Code: (805) Website: www.ci.santa-barbara.ca.us
Airport   967.7111
City Administrator  564.5305
City Attorney  564.5326
City Clerk   564.5309
City Employment  564.5316
City-TV Channel 18  564.5311
Community Development 564.5502
 Building & Safety  564.5485
 Housing & Redevelopment 564.5461
 Planning   564.5470
Finance   564.5334
 Business Licenses  564.5346
 Purchasing  564.5349
 Water Billing  564.5343
Fire   965.5254
Library   962.7653
 Eastside Branch    963.3727
Mayor and Council  564.5318

*Antifreeze, Batteries, Used Motor Oil and Filters, Latex Paints

      PROGRAM HIGHLIGHTS Inside Santa Barbara
New program begins:

Saturday, March 5th 

at 9:00 p.m.

Airs throughout the month
 Monday 8:00 p.m.
 Tuesday 5:00 p.m.
 Wednesday 6:30 p.m.
 Saturday 9:00 p.m.
 Sunday 10:30 p.m.

�
�
�
�
�
�

 

Show Us Your “Picture Perfect” Recycling!
Do you have an innovative, INDOOR recycling system at your 

home or business?  We’re looking for high-digital photos only 

(no camera phones), of indoor recycling bins or built-in systems 

that make recycling easy.  Yours could appear in “Reduce, 

Reuse, Recycle News,“ a bi-annual recycling mailer.   For 

details, please call or e-mail Karen Gumtow at (805) 897-2542, 

kgumtow@santabarbaraca.gov.

Please! Keep Your Trash Cans Out of Sight
All trash and recycling cans must be stored in a location that is 

not visible from the street.  Please help keep our city beautiful by 

putting your cans at the curb no more than 24 hours prior to col-

lection; and taking them in within 12 hours after collection. Cans 

should not be stored on residential curbs or sidewalks.
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